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contract prices
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directly with vendor

Vendor processes the 
order Materials will be delivered directly to the member.

Vendor invoices 
member
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MESC audits 
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orders for the period
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addressed

End

Payment includes MESC's admin fee.
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Troxell Direct Order Process
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Member establishes an 
account with vendor

Accounts may be set up by contacting the vendor representative, Terry Hixson 
@800-352-7912 x4108, or via the information listed in the Troxell account setup 
guide.

Member receives and 
verifies the order

Member contacts Troxell directly to resolve order discrepancies, returns, damage, etc. 
Member or vendor may request Mohave's assistance.

Place order via phone (800-578-8858), fax (800-589-5939), or directly in the  web 
ordering system.

Mohave contract prices will be displayed. To enter an order or to receive a quote, 
member must be logged in.

Member logs into 
vendor's ordering 

system

Go to Troxell's Mohave contract page, available as link inside the Troxell user guide, or at the 
following URL: 
http://troxweb.teamtroxell.com/contracts/cont-det.htm?st=AZ&contno=AZ28S&&cegsf=Y 
Enter the required log in information when prompted.


