Welcome to Lowe’s Quotation Center for Mohave Members

Whether you just need a quote or are ready to place an order, there’s no easier,
faster way to get the job done than at Lowe’s Quotation Center for Mohave
Members. The Lowe’s Quotation Center for Mohave Members is also the best
method to ensure effective, efficient, and successful use of Mohave contract.

m Lowe's Quotation Center

Commercial
SERVICES
T

Store Selector | Paint Products & MSDS | En Espanol  Lumber Pricing | Help

Place a quote request
or order online at the
Lowe's Quotation
Center

Lowe’s Contract Number
09T-LOWES-0406
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Lowe’s Quotation Center (LQC) Process Overview

e Mohave Members will place orders/quotes directly through LowesQuotes.com

e Lowe’s will email a single Mohave Contract ID to Mohave

e Mohave will email the Mohave Contract ID and the Lowe’s website address to a single contact at each
member agency

e Adesignated member representative will log into the website and register as a user

e The designated representative person may share the user registration information with all appropriate
personnel within the agency

e Mohave price will be noted as “Contract Price”

e |f a Mohave member is looking for an item on the website and cannot find the item, the member can
enter the descriptions and a dedicated District Commercial Sales Specialist will contact them for more
detail to ensure the correct product is ordered/quoted

e Each quote or order is assigned a project name by the Mohave member. To help with the ordering or
qguoting process, the project name should be referenced for any questions

e All members purchase orders shall reference “MESC Contract #09T-LOWES-0406"

e Orders can be delivered directly to the Mohave member or can be picked up at the local store

1. All orders placed before 3 pm can be picked up in 2 hours
2. All orders placed by 6 pm will be ready for 7 am pickup the next day

e For questions or issues related to LQC and the process to submit a quote or order, Mohave members

should call 1-888-310-7791 or Mohave@lowes.com for assistance. For questions related to an order

that has already been picked up or delivered, Mohave members should contact the Commercial Sales
Desk at the Lowe’s Store that serviced the order.

e Any special delivery requirements (i.e. loading dock availability, signing instructions, etc.) must be
included in the “Delivery Details” box on the “Order Profile” page

5/5/2010 Page 2



Mohave Member Account Sign-In

e Mohave will send an email to all members that will have a unique ID needed to setup a Lowe’s Quotation

Center Account
e This email will also include the website URL to access the login page seen below
e The unique ID is only required for initial account setup
e Enter the Mohave Contract ID in the National Account Passcode box

m National Accounts Sign-In A

Commercial Or Click for Adwanced Search

SERVICES

National Account Access

Enter your National ID

br  Paint Producis & M5D5 En Espanol  Lumber Pricing  Help

Enter the 12 Character Mational |D from the Mational
Account Setup Information Packet email you received.

Mational Account Passcode

Submit

Help | About Our Cor Cs fap | Contact Us | En Espafiol d: Our Promise
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Sign-In or Create a New Profile

e Each Mohave member must establish an account
e To establish an account, select “Create New Profile” and set up the profile as directed (see next slide) ==
e To help with account, it is recommended that each member agency use a single account or profile.

The authorized member representative may share the account information with appropriate

personnel.
m Lowe's Quotation Center e
Or Clich tor Advanced Search

SERVICES

LQC Home National Accounl ACcess

Store Selecior | Painl Producis & M5D5S  En Espafial  Lumber Pricing  Help

Welcome to the Lowe's Quatation Center]

Sign up now o regues! guotes of place orders at your nearest Lowe's store.  Afler
submitling the guote or order, a Lowe's Commencial 5ales spectallst will contact
you to finalize the detalls of Your guotefordar.  This is another way Lowe's makes it
easier for you to save fime and recaive the matenals and suppiles you need, whan
you need ham

Slgn in to your LowesForPros account
Already have an account? Signin here to requesta quote, ew previousty
requested quates or updata your profile

ACCOUNT SIGH IN

Create a new profile
Cront have an LowesForPros.com account? Creats a new one hera, so you can
start requesting guotes foday!

Head Sign-in Help?

Chir Promise
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Register Mohave Member Account

e If you don’t already have a LQC account, complete the registration form below and complete all required
fields denoted with “*”. Select “Create new account” after entering the required information.

m Register User account e

ZIF
Commercial e Click for Advanced Search

SERVICES

National Account Access

Store Selector | Paint Products & MSDS  En Espahol  Lumber Pricing  Help

User account

Account information
Usemame: *

Your preferred usermame: punctuation 1s not allowed exceptfor perniods. hyphens, and underscores
E-mail address:*

Avald e-mail address. All e-mails from the system will be sentto this address. The e-mail address is not made public and
will only be used if you wish to receive a new password or wish to receive certain news or notifications by e-mail.

Mational ID: *
This is the National Accout ID that was sentto you via email. This cannot be edited.

Personal Information
First Mame: *

Last Name; *

Your Trade:

Flease chose your type of work

Business Information
Business Name

Business Address:
Unit/Suite:
City

State:

Zip Code
Business Phane.
ex 1111111111

Legal Agreament
By registering at LowesForPros com, you agree that at any time we may cancel your account. The opinions and information
contained in this article are the views of the interviewees and are not necessarily those of Lowes Companies, Inc. ar its
affiliates (Lowes). Lowes does not necessarily endarse any ofthe opinions, views, claims or information expressed herein
(or those who made them and the erganization(s) they represent), and Lowes expressly disclaims any liability with respect
thereto.

| disagree

| agree

CAPTCHA
This question is for testing whether you are a human visitor and to prevent automated spam submissions

[~]
ol ‘ reCAPTCHA
(] 1

ur Promis:

bilty and
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Already a Registered Mohave Member, Log In

o After profile is setup, select “Account Sign In”

m Lowe's Quotation Center SomitE Syt
e O Clich for Advanced Saarch
SERVICES

LQC Hamea National Accounl ACoess

Store Selector | Paind Products & M3DS  En Espafiol  Lumber Pricing

Weicome to the Lowe's Quotation Center

Sign up now 1o request guatss or place orders 8l your nearest Lowe's stors. Aner
cubmitling the guote or order, a Lowe's imercial Sales spectallst will contact
you to finailze the details of your guotelordar.  This is another way Lowe's makes it
easier for you to save time and receive the matenals and supplies you nead, when
you need ham

Sign In to your LowesForPros account
Already have an account? Sign in here to request a quote, vew previously
reguested guotes or update your profile

Croate a naw profile
Don® have an LowesForPros.com account? Create a naw one here, 5o you can
start requesting quotes loday!

Need Sign-in Help?

e The following log-in screen will appear
e Enter your agency’s Username and Password
e Select “Submit”

& FIND A STORE Weekly Ads
L] = ZIF Find
m Lowe's Quotation Center M=

Commercial

SERVICES

Store Selector | Paint Products & MSDS | En Espafiol Lumber Pricing | Help

Please fill your LowesForPros Username and Password

Usemame

Password

Submit
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Request a Quote or Order/ Check an Existing Quote or Order

e Requesting a quote or an order is fast and easy. Select “Request A Quote” or “Request An Order” link
e Check an Existing Quote/Order under “My Quotes/My Orders”

o FIND A STORE  Weekly Ads
ZIF Find
HOme Zr Click for Adwaneced Search
Commercial

SERVICES

Store Selector  Paint Products & MSDS  En Espafiol | Lumber Pricing  Help

Welcome to the Lowe’s Quotation Center

Requesting a quote or an order is fast and easy.
& Just follow these three steps:

1. Select your preferred Lowe’s store nearest you.

2. Enter your product and contact information.
3. Submit your quote or order.

REQUEST A QUOTE

MY QUOTES/ORDERS

Stay organized, Track and view detalled information on past quotes/orders here.

PROJECT MAME DATE ENTERED STATUS
Mo quotes available

View all quotes | Status definitions

Help | About Cur Company | !
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Request an Order- Step 1 “Select Store”

e Enter a zip code and then select “GO”.

o FIND A STORE ~ Weekly Ads

Select Store -y

Cr Cligk for Advanced Search
Commercial

SERVICES

Store Selector | Paint Products & MSDS  En Espanol  Lumber Pricing | Help
o SN S 1S

Select Store

Enter your zip code and selectthe Lowe’s store you would like to place vour order.

ntact Us | En Espa Our Promise
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Request an Order- Step 1 “Select Store” continued

e Select preferred Lowe’s Store from the list provided and select “Select Preferred Store”.

o FiND A STORE  Weekly Ads
ZIF Find

Select Store

Commercial

SERVICES

LQC Home National Account Access

Store Selector  Paint Products & M5DS  En Espanol Lumber Pricing = Help

= BN S

Select Store

Enter your zip code or city, state and select the Lowe’s store you would like to place your order.

ess m| o

Result for zip code "85035". Select your preferred Lowe's store
below.

@ LOWE'S OF W. PHOENIX, AZ
1620 NORTH 75TH AVENUE, PHOENIX AZ 85035
(623) 843-6202 Fax:(623) 845-6358
Miles: 2
LOWE'S OF GLENDALE, AZ
5809 WEST NORTHERN AVE., GLENDALE AZ 85301
(623) 463-6120 Fax:(623) 463-6121
Miles; 5.52
O LOWE'S OF S. PHOENIX, AZ
1950 WEST EASELINE ROAD, PHOENIX AZ 35041
(602) 323-8550 Fax:(602) 323-8551
Miles: 8.22
O LOWE'S OF GOODYEAR, AZ
13191 WEST MCDOWELL ROAD, GOODYEAR AZ 85338
(623) 935-3157 Fax:(623) 935-4190
Miles: 8.96
LOWE'S OF PEORIA, AZ
8497 WEST THUNDERBIRD ROAD, PECRIA AZ 85381
(623) 776-3382 Fax:(623) 486-0138
Miles: 9.89

L&

L&

SELECT PREFERRED STORE

Help | About Our Company | Ca Map | Contact Us anads Our Promise

The opinions and information ¢ rily tho

its affiiates ("Lo L 3 e iy & 0 EWS N informatio

ding the reproduction, modification, digtribution, transm , republication, dis
trictly prohibited

& registered trademark LF, LLC Terms of Use tem availabi
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Request an Order- Step 2 “Order Profile”

e Complete the order form. Fields denoted with an asterisk (*) are required.
e Select “Payment Type” from the dropped down box
1. For PO and BPO, complete the required fields.

2. If a purchase order number is assigned after the quote is accepted, it can be added by editing the
quote

3. Please allow a minimum of 24 hours to process orders being paid with a purchase order

e Select “Delivery” or “Pickup”.

1. If you select “Delivery” a box for “Deliver to” will appear. Complete the required fields and
select “Generate Directions” button to automatically populate directions from the store to the
delivery location

2. Special deliver requirements (i.e. loading dock availability, signing instructions, etc.) must be
included in the “Delivery Details” fields below

e To change your preferred store, select “Change Store”.
e To proceed, select “Continue”.

ol FIND A STORE  Weekly Ads
zZIP Find
Or Click for Advanced Search

Commercial

SERVICES

Store Selector  Paint Producis & MSDS | En Espanol Lumber Pricing Help

BEEAE

Order Profile

Enter your contact information and aeneral details so the stare can follow-up with you on your order. Fields with a-* are

required.
Froject Name® Project 1 (50 max characters)
Name Bridgett Dedmond (50 max characters)
Company Lowe's Companies, Inc (50 max characters)
Phane* 7047583818 [t
E-mail Address® bridgett k dedmond @lowes.com
Payment Type* | PO |
PO Number* 4
PO Amount®
FEIN® Federal Employer Identification Mumber
Billing Address®
City* State*| (¥ Zip*
Delivery & |Pickup |©
Cieliver to
Address® 1000 Lowe's Bhd
Gity* Wooresville stater | NG ¥
; A~
Directions® : SiFn FINHE on
Generate Directions 5:. -
6. -
< »
Celivery Details

General Comments

(100 max characters}

Preferzd Stare LOVJE'S OF E. LINCOLN COUNTY, NC
7144 HIGHWAY 73, DENVER NC 28037 CHANGE STORE

(704} 398-3701(phone) (704) 398-3702(fax}

| Help | About Our Company | Careers | Site Map | Contact Us | En Espafiol | Lowe's Canada Our Promise
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Request an Order- Step 3 “Order Details”

e Enter the items and quantities you need. While only the detailed “Description” and “Quantity” fields are
required, enter “Item #” if you know it.

e Utilize the Keyword/Item Search field to find items/descriptions. Check the box for items you need and
select “Add”. The items will be added to the order form and then update the quantity in the form. The
search tool will display “Current Price” and “Contract Price”.

e You can enter up to 20 items and to add more items to your order, select “More Items”.

e To proceed, select “Confirm Order”.

m Order Details e e

Slore Selector  Paint Products B M505 | Ln uion Lumber Pric

Bas

Order Details

Lovwe's Current  Conlract Add 1o

Descripnon Price P Clrdiet (Gt

i} Description® Quantity*  Comment
WP 25CF 508 REF EDEVHI | |00

MORE ITEMS ‘CONFIRM ORDER
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Request an Order- Step 4 “Order Confirmation”

e Confirm your order by reviewing all the information

e To change your profile or store preferences, select “Edit Profile”.

e To change item description or quantities or to add/edit comments, select “Edit Order”.
e To proceed, select “Submit Order”.

ol FiND A STORE  Weekly Ads
ZIF Find

Order Confirmation oy o

Commercial

SERVICES

LQC Home National Account Access

Store Selector  Paint Products & MSDS  En Espanol  Lumber Pricing  Help

Order Confirmation

Review the information below before submitting your arder, Edit your profile or order details as needed.

Project Name Project 1
Name BEridgett Dedmond
Company
Phone 704-758-3818
Extension
Email Address bridgett.lc.dedmond@lowes.com
Delivery 4
Deliver to:

Address 1000 Lowe's Blvd

City Mooresville State NC
Directions 1, Depart SR-73 / Highway 73 (9.0 mi)
2, Take ramp left for 1-77 MNorth (7.6 mi)
3, Take ramp right (0.2 mi)
4, Turn right onte US-21, and then immediately turn right onto Centre Church Rd (0.8 mi)
5, Turn right onto Lowes Blvd (0.2 mi)
6, Arrive at Lowes Blud (0.0 mi)
Delivery
Details

General Comments

Preferred Store LOWE'S OF W. PHOENIX, AZ

1620 NORTH 75TH AVENUE, PHOENIX AZ 85035
EDIT PROFILE]

(623) B45-5292(phone)  (623) 343-6358(fax)

Item # Description Quantity Current Price Contract Price Comment
1. 100037 WP 25CF SX& REF EDSVHEXVQ(249487) 100 $79.900 §77.503
EDIT ORD SUBMIT ORDER

Help | About Our Company | Careers ap | Contact Us | En Esnaﬁnll L = Canada Our Promise

ered trademarks of LF, LLC. Terms of Use ftem avaiabiity and
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Request an Order- Step 5 “Order Submission”

e Order Submitted to the Government Sales team.
e Edit you order via “My Quote/My Orders” from the main page.
e The Commercial Sales team will contact you to finalize the order.

ol FiHD A STORE  Weekly Ads
ZIF Find

order Submission Or Click for Advanced Search

Commercial

SERVICES

Store Selector  Paint Products & M5DS  En Espafiol Lumber Pricing Help

Order Submission

Your order has been sent to Mohave Lowe's Government Team. Please allow up to 24 hours to follow up with you wia phone or email
regarding your order. For additional assistance. you may call Mchave Lowe's Government Team directly at 888-310-7791

Thank you for choosing Lowe's

t Our Company | Career.
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Create Similar Quote/Order

¢ You can open any completed quote/order and use it as a starting point to create a comparable new
project. To do this, follow these five steps:
1. Under “My Quotes/Orders,” select the completed project you want to view.
2. Review the “Order Details” form. Select “Create Similar Quote/Order.”

- FIND A STORE Weekly Ads
clm ORDER DETAILS i —
SERVICES

National Account Access

Store Selector | Paint Products & MSDS | En Espaiiol  Lumber Pricing  Help

ORDER DETAILS
Review the information below before submitting your order. Edit your profile or order details as needed

Project Name Project 1

Mame BEridgett Dedmond

Company

Phone 704-758-3818

Extension

Email Address bridgett.k.dedmaond@lowes.com

Delivery M

General Comments

Preferred Store LOWE'S OF W. PHOENIX, AZ
1620 NORTH 75TH AVENUE, EHOENIX AZ 85035
(623 845-5252(phene) (523 845-6353(fax)

Item # Description Quantity Current Price Contract Price Comment
1. 100037 WP 25CF SXS REF EDEVHEXVQ({249487) 100 §79.900 $77.503

| Back | crearesmiARORDER [ CREATE SIMILAR QUOTE

LF, LLC. Terms of Use tem avaiabii

3. A new “Order Details” form, filled out with the entire old project’s information, will display. The
form will have a default name. Give the quote/order a new name.

4. Make necessary changes to the “Order Details” form, such as personal information, preferred
store, and item description/quantities. To proceed, select “Confirm Quote/Order.”

5. You order is submitted to the Mohave Lowe’s Government Team for review. When the team
contacts you, you can make any changes and/or confirm your information.
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Other Ways to Order

Order from Lowe’s by Phone

1.

2
3.
4

Call 1-888-310-7791 to contact the Commercial Sales team

Request a quote

Place an order or orders

The Lowe’s Mohave Government team will deliver a quote or pull your order for pickup or
delivery

Order from Lowe’s by Fax

1.
2.
3.

Find what you need for your job

Fax quotes/orders to 336-651-3300

The Lowe’s Mohave Government Team will deliver a quoteor pull your order for pickup or
delivery

Order from Lowe’s by Purchase Order

1.
2.

Place order online at the Lowe’s Quotation Center

Select Payment Method “PO” or “BPO” and Purchase and then completed required field on the “Order
Profile” screen

Place an order or orders

Allow a minimum of 24 hours for processing

The Lowe’s Mohave Government team will pull your order for pickup or delivery

In store purchases with a Blanket Purchase Order

1.
2.

Notes

s W

Follow steps 1-4 in the Purchase Order process above, and ...

Bring a copy of your purchase order to the Lowe’s Commercial Sales Desk to verify order has been
processed

Once items have been selected, return to the Commercial Sales Desk for check out and to make delivery
arrangements if required

It is recommended that this purchase method be avoided unless absolutely necessary. Using
the Mohave Government team and the online Lowe’s Quotation Center are the best methods to
ensure effective, efficient, and successful use of the Mohave contract.

Member purchase orders must be addressed to:
Lowe’s Companies, Inc.

Attn: Government Sales (Mail Code A3ECS)
1000 Lowe’s Blvd.

Mooresville, NC 28117

Member purchase orders may be emailed to Mohave@lowes.com

Member purchase orders must clearly reference Mohave Contract 09T-LOWES-0406
Member purchase orders should reference the Lowes quote number or project name
Confirming purchase orders should be clearly identified to avoid order duplication
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