
Member obtains 
contract prices

Member places order 
directly with HomCo 

Ace Hardware

HomCo Ace Hardware 
processes the order Materials may be picked up at the appropriate store or delivered to the member.

HomCo Ace Hardware 
invoices member

Member pays HomCo 
Ace Hardware

HomCo Ace Hardware 
sends admin fee 

payment and 
reconciliation report to 

MESC

MESC audits 
reconciliation report 

and sample of member 
orders for the period

Discrepancies, if any, 
addressed

End

Payment includes MESC's admin fee.

4/30/10, JTP

HomCo Ace Hardware MESC Contract 09T-HAH-0406
Order Process

Member establishes an 
account HomCo Ace 

Hardware
Account established by completing the HomCo Ace Hardware application & returning 
it to the appropriate store.

Member contacts customer service representative at the appropriate 
store and requests assistance with MESC Contract 09T-HAH-0406.
The customer service representative provides required information.

Member receives and 
verifies the order

Member contacts the servicing store directly to resolve order discrepancies, returns, 
damage, etc. 
Member or HomCo Ace Hardware may request Mohave's assistance.

Payment may also be by Pcard..

Place order via phone, fax, email, mail, and/or Pcard.
All purchases must be identified as MESC Contract 09T-HAH-0406.


