Ordering Instructions

Computer Software & Peripherals, Audio/Visual Equipment
10G-CDWeG-1001

Introduction

CDW Government LLC (CDWeG) is focused on meeting the mission-critical technology needs of
organizations — large and small. You get great personal service, plus wide product selection, expert
knowledge and advice, quick shipping and continuing technical support.

Please email questions to or call one of the dedicated team members:

Adam Slater — Sr. Account Manager
CDW Government LLC

1850 E. Northrop Blvd

Chandler, AZ 85286

Direct: 866-643-9339

Fax: 847-371-7318

Email: adamsla@cdwg.com

Terrie Greene — Sales Manager
1850 E. Northrop Blvd
Chandler, AZ 85286

Direct: 866-704-6208

Fax: 847-371-7207

Email: tergree@cdwg.com

How to Use and Navigate the CDWeG Online Catalog Store

Below is a list of step by step instructions on how to access and navigate through the online store front,
shop and select items to be added to a shopping cart to be ordered.
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Placing an Order via Fax:

1. Logon to www.cdwg.com. From here, if you have a personalized user name and password, you
can click on the top right hand corner of the Web site on the “Log On” link or simply enter your
information under the “Account log On” section.

If you do not currently have a CDWeG personalized user name and password, please contact
Adam Slater or Terrie Greene to get this set up.

=

COW CDW-G CDW Canada 800.581.4239 "™ Shopping Cart - 0ltems | Support | Log On

Shop CDW-G

carch for. [riproducts (v (EEIE > Srowe Al Categories

Products Solutions Center ¥ | What CDW Offers v
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Enter User Name
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» Welcome to COW-G
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2.

COW CDW-G CDW Canada

BESTDEA

“our Account Manager  Adam Slater ~

Products

¥ Welcome to CDW-G
K-12 Education

[ setas homepage

Public Contract Information:

=&

» Federal

* State and Local
¥ Higher Education
¥ Healthcare

21ST-CENTURY
CLASSROOM

REPORT »

x,

Learn how three schools revamped
thelr printing needs to save money
and Improve service.

[ Read Article

Once logged in, click on the “Shop CDWeG” Tab at the top to begin your product search. Once
here, you can either use the Search tool bar at the top center or use the drop down bars to begin
searching for products.

‘™ Shopping Cart ~ Oltems | Support | Log Off

[searen for.

J[ 1 Products ¥ Browse All Categories

CDW-G Contract Center

View agreements and public
centracts available to your
organization.

Click to browse contracts.

Paper Smart

Call 800.808.4239 to speak with a dedicated

CDW-G Account Manager

Gefting Green

Get IT news and products for your
offica deliverad right to your inbox & Subiscribe todey
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Once you’ve found the product you want to buy, add selected line items to your cart. Once you
are done adding items to your cart proceed to checkout.

~
866-543-9330 ™ Shopping Cart - 2ltems | Support | Log On "
Shop CDW-G
Search for. B A
searCh ReSUItS IMatches found for keywaord "P2055" across all Categories.
Searching Within: Mohave ESC 10G-
search results to All COW-G Products i i
g CDWG-1001 Log on to view your pricing
“You have selected: Showing 1-5 of 5 Producls SortBy:[Bssthisen v
Keywords Product Detail Availability £ Contract Price
H 2055 Select up to 10 ] Shiow Reaty o Ship
Clear All
O HE Laser)st P2055dn (5396.99-575 Savings=5322.98 ends  In Stock $307.79
Category s 1114)
Ink, Toner & Print Supolies Printer - B/ - duplex - laser - Legal - 1200 dpix 1200 dpi
Laser Printers - up to 35 ppm - capacity: 300 sheets - USB, 1000BaseT
WFG # CE4SOARABA | COW # 1586904 | AddToCart
© Brand
See All: Laser Printers
© Price [Add Ta Cart T
Search Within Results:
Add Keyword O HE Laser)et P2055dn (5296,99-575 Savings=5322.96, ends  Call $307.79
i Reslts Printer - B - duplex - laser - Legal- 1200 dpix 1200 dpi
- up o 35 ppm - capacity: 300 sheets - USB, 1000BaseT
WFG #: CE4SOA#201 | CDW # 1509115
See All: Laser Printers
Specifications are provided by the
manufaciurer. Refer fo the
manufacturer for an expisnstion of
print speed and cther ratings.
O lidest Point Compatible HP CESO0SA Black Toner Cartridge far  In_Stock $686.33
“ompare P2035 P2055
Compatible with HP LaserJet 2035, P2035n, P2050,
P20SS, PR0SSd, PROSSdn, P20SEX
WFG # CESOSA-115895P | COW # 1897608 | AddToCart
3 L e Sciotac T o
fshopfsearch/results, aspxrkey=P2055RCon=16797 & Ineermet H100% v
A
COW CDW-G CDWCanada | YourAccountManager Adam Slater ~ ¥ Shopping Cart ~ 1ltems | Support | Log Off .
Shop CDW-G
Search for [[arprocucts (| (IRIE  » Bronse All Categories
Products Services Solutions Center What CDW Offers
Shopping Cart _
» Saved Carts » Saved Bundes  » SavessaBundle  + E-mail This Cart
Quantity Product CDWG Availability Price Ext. Price
[ =y HP LaserJet P2055dn (5396.99-575 Savings=$323.99. ends = 1598904 In Stock $307.79 $307.79
‘\ r 11114}
L Contract Hame: WMohave ESC 10G-COWG-1001
Click @ to remove an item from your cart Sub-Total  $307.79
Continue Shopping
B —
Enter a postal code to quickly
estimate shipping cost.
e —
Enter a CDW-G part number to
quickly add itto your cart.
Product ID -
COW Par HRRERE
Mg, Par:  RRREERRKR
LNEPSC:  RRKERREK
Company Information My Account Shop Support News
Who We Are Lag On Brands General Sales News Releases
Lacations Create an Account Product Finders Customer Relations Features
Carear: Ouiick Order Stahy Hest Neal Technical Sunnart ward b
Done € Internet F100% -
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4. Once the cart is built using print a copy of the quote and fax a copy of the quote as well as the
purchase order to your dedicated Account Manager or one of the contacts above.

5. Our catalog store front posted Mohave ESC prices are for a quantity of 1. For volume discounts
on quotes, please contact your dedicated Account Manager or one of the contacts above.

6. Address the orders to:
CDW Government LLC
1850 E. Northrop Blvd
Chandler, AZ 85286
Attn: AZ SLED Sales Team

7. All orders should state “As per Mohave ESC Contract 10G-CDWeG-1001"

8. Faxthe completed order to your dedicated Account Manager or one of the contacts above.

a. Your order will be reviewed by the CDW-G sales team.
b. You will be contacted to make any necessary corrections.

c. Your order will be processed and all orders credit released and in stock will ship the

same day as long as the order is processed by 4pm CT.
d. Your order will be archived for audit protection.

9. [If you look for an item that is Excluded from this contract, i.e. Apple Notebooks, when you search
for this product, you will find that it only has Advertised “Extranet” Pricing, there will be no drop

down for the Mohave Contract Pricing.

COW CDW-G CDW Canada Your Account Manager  Adam Slater ~

Shop CDW-G

[zearen for. |21 Products

"™ Shopping Cart ~ 0ltems

Support

Print This Page &

Log Off

Products ¥ | Services ¥ | Solutions Center

All Cateqories = Computers » Notebook Computers » Apple® MacBook® Pro 15-inch 2.4GHz Intel® Core™ iS5 2.4GHz

Apple® MacBook® Pro 158-inch 2.4GHz Intel® Core ™ i5
2.4GHz

Ifg. Part: MC371LLIA | COW Part 2053949 | UNSPSC: 43211503

Apple MacBook Pra - Core i5 2 4 GHz - RAM 4 GB - HDD 320 GB - DVD+RW (R DL} - GF
BT 330K /HD Graphics - Gigabit Ethernet - WLAN : 802 11 a/b/g/n, Bluetaoth 2.1 EDR -
Mac0S X 106 - 154" Widescreen TFT 1440 x 300 ( WXGA+ } - camera

Qty
IT\ $1,798.00 Extranet Price

Recommended Warranty:
View Phota Gallery Call for Pricing otection Plan for MacBook Pro

] call | &

display Auto-Enroll

What CDW Offers

4
Authorized
Service Provider

1 Email this page
G Ad

Add to

See all

Lower Pricing may be avalable. See all warranties wi

ith contract pricin

Availabiity: In Stock

| AddtoCart |

- - - -
B8 Product Overview [ Technical Specs  [§i§ Accessories  [i§ Warranties and Services

Compatible Accessories for Apple® MacBook® Pro 15-inch 2 4GHz Intel® Core™ i5 2. 4GHz
Product Overview

Apple MagSafe Power Adapter (for 15- and 17-inch MacBook
o) - power adapt
— and 17-inch MacBo:

See All Compatible:

al

r-85 Watl

Extranet Price
$91.76

ay[ | [AddTaced
Apple Magic Mouse In Stock $68.00
Mouse, Wireless. Laser, Mac compatible. 1 device(s) included
Dane & Internet 100% -

Placing an order Online:

1. Logon to www.cdwg.com. From here, if you have a personalized user name and password, you
can click on the top right hand corner of the Web site on the “Log On” link or simply enter your

information under the “Account log On” section.

5 CDW:-eG User Guide 09/30/2010



If you do not currently have a CDWeG personalized user name and password, please contact
Adam Slater or Terrie Greene to get this set up.

A
COW CDW-G CDWCanada | 800.581.4239 ¥ Shopping Cart - 0ltems | Support | Log On .
Shop CDW-G
[searen for. [[aaproqucts ] (M) ¥ Browse Al Caisgories
Products ¥ | Services ¥ Solutions Center ~ | What CDW Offers
BESTDEAL viewnow, | | Product FINDERS 0@ pengmn |
» Welcome to CDW-G g Account Log On
|| K-12 Education [ | [Enter UserName :
Eorgot User Name?
O setas nomepage Learn how three schools revamped
Public Contract Information: thelr printing needs to save money - TS
o il St
I Keep me logged on al day.
& I™ Remember my User Hane
+ Federal
Log On
+ St natoca
b Smeo iica ion: Need an account?
+ Healthcare EBapecSmat Its quick and easyto sion u
21ST-CENTURY /
Call 800.808.4239 to speak with a dedicated Get IT news and products for your -
CLASSROOM CDW-G Account Manager office delivered right to your inbox ¥ Sdbscribe today
REPORT »
o
- Lol ¢ SCHOOL DESKTOP (3)) WIRELESS WIRELESS
The 21"Centuryx Q SAFETY Ql VIRTUALIZATION @ ACCESS SECURITY
Classroom™ +*
IP Cameras Software WAN Hardware
Storage Thin Clients Assessment Software
Software Security Access Points Threat Prevention
Networking Senvices LAN Eirewall
D-Link EMC W EMC
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.
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Done € Internet F100% -
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2. Once logged in, click on the “Shop CDWeG” Tab at the top to begin your product search. Once
here, you can either use the Search tool bar at the top center or use the drop down bars to begin
searching for products.

COW CDW-G CDWCanada | YourAccountManager Adam Slater — '™ Shopping Cart ~ Oltems | Support | Log Off

[5=arch for. |[ 1 Products b Browse All Categories

Products Services

» Welcome to CDW-G

K-12 Education

O setas homepage Learn how three schools revamped
thelr printing needs to save money

and Improve service.

[ Read Article

CDW-G Contract Center
View agreements and public
centracts available to your
organization.

Public Contract Information:

=&

» Federal
+ State and Local
» Higher Education

Click to browse contracts.

Paper Smart ﬂ Gefting Green

¥ Healthcare
215T-CENTURY
Call 800.808.4239 to speak with a dedicated Get IT news and products for your
CLASSROOM CDW-G Account Manager office delivered right to your inbox ¥ Sdbscribe today
REPORT »
o
- Lol ¢ SCHOOL [ ] DESKTOP (3)) WIRELESS WIRELESS
The 21"Centuryx Q SAFETY - VIRTUALIZATION @ ACCESS SECURITY
Classroom™ +*
i P Cameras Software WAN Hardware
Storage Thin Clients ssessment Software
Software Security ess Points Threat Prevention
Netwarking Senvices Eirewall
y D-Link EMC’ 7] EMC
.,. i =
3
Shop by Brand =
https: /. cdwa, comidefault aspx € Internet F 100% -
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Once you’ve found the product you want to buy, add selected line items to your cart. Once you
are done adding items to your cart proceed to checkout.

~
866-543-9330 ™ Shopping Cart - 2ltems | Support | Log On "
Shop CDW-G
Search for. B A
searCh ReSUItS IMatches found for keywaord "P2055" across all Categories.
Searching Within: Mohave ESC 10G-
search results to All COW-G Products i i
g CDWG-1001 Log on to view your pricing
“You have selected: Showing 1-5 of 5 Producls SortBy:[Bssthisen v
Keywords Product Detail Availability £ Contract Price
H 2055 Select up to 10 ] Shiow Reaty o Ship
Clear All
O HE Laser)st P2055dn (5396.99-575 Savings=5322.98 ends  In Stock $307.79
Category s 1114)
Ink, Toner & Print Supolies Printer - B/ - duplex - laser - Legal - 1200 dpix 1200 dpi
Laser Printers - up to 35 ppm - capacity: 300 sheets - USB, 1000BaseT
WFG # CE4SOARABA | COW # 1586904 | AddToCart
© Brand
See All: Laser Printers
© Price [Add Ta Cart T
Search Within Results:
Add Keyword O HE Laser)et P2055dn (5296,99-575 Savings=5322.96, ends  Call $307.79
i Reslts Printer - B - duplex - laser - Legal- 1200 dpix 1200 dpi
- up o 35 ppm - capacity: 300 sheets - USB, 1000BaseT
WFG #: CE4SOA#201 | CDW # 1509115
See All: Laser Printers
Specifications are provided by the
manufaciurer. Refer fo the
manufacturer for an expisnstion of
print speed and cther ratings.
O lidest Point Compatible HP CESO0SA Black Toner Cartridge far  In_Stock $686.33
“ompare P2035 P2055
Compatible with HP LaserJet 2035, P2035n, P2050,
P20SS, PR0SSd, PROSSdn, P20SEX
WFG # CESOSA-115895P | COW # 1897608 | AddToCart
3 L e Sciotac T o
fshopfsearch/results, aspxrkey=P2055RCon=16797 & Ineermet H100% v
A
COW CDW-G CDWCanada | YourAccountManager Adam Slater ~ ¥ Shopping Cart ~ 1ltems | Support | Log Off .
Shop CDW-G
Search for [[arprocucts (| (IRIE  » Bronse All Categories
Products Services Solutions Center What CDW Offers
Shopping Cart _
» Saved Carts » Saved Bundes  » SavessaBundle  + E-mail This Cart
Quantity Product CDWG Availability Price Ext. Price
[ =y HP LaserJet P2055dn (5396.99-575 Savings=$323.99. ends = 1598904 In Stock $307.79 $307.79
‘\ r 11114}
L Contract Hame: WMohave ESC 10G-COWG-1001
Click @ to remove an item from your cart Sub-Total  $307.79
Continue Shopping
B —
Enter a postal code to quickly
estimate shipping cost.
e —
Enter a CDW-G part number to
quickly add itto your cart.
Product ID -
COW Par HRRERE
Mg, Par:  RRREERRKR
LNEPSC:  RRKERREK
Company Information My Account Shop Support News
Who We Are Lag On Brands General Sales News Releases
Lacations Create an Account Product Finders Customer Relations Features
Carear: Ouiick Order Stahy Hest Neal Technical Sunnart ward b
Done € Internet F100% -
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4. At this point, you can proceed to checking out. You will be asked to provide a Shipping Address
as well as Contact information. During the shipping address entry you can also specify a name
for this address for future use. The Contact listed will be sent a duplicate of the order that is

being placed.
Checkout 0

shipping Address Shipping Method

Biling and Payment

[ Continue |

Shipping Address

Setas Default Need Help?

@ New Shipping Address
Required Information
Company
Address 1
Address 2
\ |
City
ZIPiPostal Code

[ save new shipping address ta My Account as: I:l

As an Administrator, you can save this address:
@ For Personal Use - available only o you

State/Province

\ 8 |

Contact your account manager
account team member or chat with
a specialist

Adam Slater is: IN
P: B66.643.9339
F: B47.371.7318
| ) E: adamsla@cdw.com

b Account Team

» Chat with a Support Specialist

Recipient Contact Information

To facilitate accurate delivery, please provide the information below. The recipient will be sent a duplicate order
confirmation via e-mail

Phone Number Exension

[loss |-fose [ fomse [
E-mail Address

‘mnhava@mesc org |

NameiAttention
‘Muhave Purchaser

| Continue |

@ Internet H100% -

5. Orders must be placed on the members parent account, to find out this account number, please

contact your dedicated Account Manager

6. When finishing the order, make sure to choose shipping, to get free shipping you must choose
the option that is $0.00, if you choose any other method, you will be charged freight. Since this
is a free shipping contract for the lowest ground option, the system should automatically choose

the $0.00 shipping option for you
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A
866-643-9339 ‘™ Shopping Cart ~ 1ltems | Support | Log Off ol
Shop CDW-G
Search for. [ Froducts
-
Checkout (2)
Shipping Address Shipping Method Biling and Payment  Review and Place Order
| Shipping Method [0 Setas Default ‘ Need Help?
3 Contact your account manager,
Shipping costs have been adjusted to reflect rates for the selected contracts. oDt 1AM member oc chat Wit
a specialist
© Use CDW-Negotiated Shipping Rates Adam Slater is: OUT
+ Delivery Type + Estimated Delivery ~ Cost P: 256 842,033

= FedEx Ground 2-5business days 5000 FREE SHIPPING ' ?\ F: 847.3717318

" FedEx Ground (2-2 days) 2-3 husiness days §51.13 T e

¢ UPS Ground (1-2 days) 1-2 business days 55268 ¥ Account Team

 UPS 2nd Day Air 2 business days §109.95 * Chat with a Support Specialist

¢ UPS3Day Select 3 business days $125.45

 FedEx 2 Day 2 business days §129.70

 USPS Priority Mail 5-8 business days $130.13

¢ FedEx Express Saver - 3 Day 3 business days §153.05

 FedEx Priarity Overnight Next business day marning 5202 81

' UPS Next Day 10:30, most Mext business day by 10:30am 5231.20

areas

¢ USPS Express Mail 2-3 business days $260.73

@ Bill to Your Organization's Shipping Account =

Enter Shipping Account Account Number

[ ‘Sa\am Delivery Type V‘ |

Items will be shipped as they become available unless you check the box below,

[[] Ship entire order at once. Do not ship until all items are in stock.

v
Dane @ Internet 100% -
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7.

Next you will choose your billing/payment options. If choosing Net Terms, a Purchase Order is
required. You will be required to put a Purchase Order # in the area highlighted in yellow as
shown below.

A
866-643-9339 ¥ Shopping Cart ~ 1ltems | Support | Log Off o
Shop CDW-G
[3=arch for. | EE e inc |
Checkout G
Ship ddress Shipping Method Billing and Payment  Review and Place Order
Billing Address set dezninue} | | Heed Help?
Contact your account manager,
To select a billing address in a different state/province, selectthe state/province, then select the address. account team member or chat with
State a specialist
[z ¥ [ David Sullvan, Attn: Mohave Educational Services (# 8219481) - 625 E Beale St. Kingman, | Adam Slater is: OUT
[=] submit a Billing Address Change Request (Flease allow time for processing ] P: 5338
b F: 8 2
Payment Method [ setas Default KIS © comsemctn com
Account Team
@ Net Terms ith a Support Specialist
If you are paying via Net Terms, a purchase order is required. Information provided will display online and on printed invoices day: TamEpm CT
O Credit Card
[ save new payment method to My Account as: |
As an Administrator, you can save this payment method:
@ For Personal Use - available only to you
© I'would like to phone in my payment information.
Purchasing Reference E
P.Q. NumberiDescription Customer Notes
Cost Center Code
Comments will appear on invoiceis) for your reference only and will not be read by your account manager.
CDW is not responsible for comments entered in this field.
v
paytent.aspx 4 & Internet H100% -

8.

One last screen provides you the option to review the order prior to submission to confirm you
have entered everything correctly. In the shipping method box, you can check off to have
everything ship at once. Doing this means if you have an order for multiple items, the order will
not ship until everything is in stock.
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A
866-643-9339 ‘™ Shopping Cart ~ 1ltems | Support | Log Off ol
Shop CDW-G
[searen for. [arponcs ¥ (T
{2
Checkout ®
Shipping Address Shipping Method Biling and Payment  Reviews and Place Order
Review and Place Order Nead Help?
Contact your account manager,
Please review this order for accuracy. You are one click away from completing your order! account team member or chat with
a specialist.
Shipping Address Edt | Shipping Method Edit | Billing Address Edt | Payment Method Edit | | Adam Slater is: OUT
Attn To: Mohave Purchaser Ship entire order at once Afin To:Mohave Educational Het Terms P: B66.643.9339
625 E BEALE ST Senices You have selected the Net Q F: 847.371.7318
KINGMAN, AZ - 86401 Carrier 625 E Beale St Terms payment option. If you L '. E: adamsla@cdv com
FedEx Ground Kingman, AZ - 86401-5920 have not been approved for
Verhal PO, you mustfax a » Account Team
COMESpONding pUFCase order | | » Chat wih a Support Specialist
to your account manager at i
847.371.7218 for your order to il
be processed.
Purchasing Reference
P.0. Number/Description® Customer Notes
11N
Cost Center Code
Comments will appear on invoice(s) for your reference enly and will not be read by your account manager.
COW is not responsible for comments entered in this field.
* Required Information
Product CDW Part # | Availability | Qty | Unit Price Extended Price
HP LaserJet P2055dn (5398.99-575 1596904 In Stock 2 §307.79 §615.58
Savings=5323.09, ends 11114}
m Sub-total $615.58 &

Done

9.

£, 100%

@ Internet

Place order online and it will be routed to your Account Manager.

10. If you chose to use Net Terms for your purchase, once the order is placed, please fax a copy of
the Purchase Order to your Account Manager to complete the ordering process.

12
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11. If you look for an item that is Excluded from this contract, i.e. Apple Notebooks, when you search
for this product, you will find that it only has Advertised “Extranet” Pricing, there will be no drop
down for the Mohave Contract Pricing.

COW CDW-G CDW Canada “our Account Manager  Adam Slater ~

My Account

[searen for.

'™ Shopping Cart ~ Oltems | Support | Log Off

P Browse All Categories

Shop CDW-G

| DT Find it |

What CDW Offers

Products ¥ | Services ¥ | Solutions Center -

All Categories = Computers > Notebook Computers > Apple® MacBook® Pro 15-inch 2.4GHz Intel® Core™ iS 2.4GHz

Apple® MacBock® Pro 15-inch 2.4GHz Intel® Core™ i5
2.4GHz

Wfg. Part: MC371LLIA | COW Park: 2053949 | UNSPSC: 43211503

ra
Authorized
Service Provider

Apple MacBook Pro - Core i5 2.4 GHz- RAM 4 GB - HDD 320 GB - DVD£RW (R DL} - GF
GT 330M J HD Graphics - Gigabit Ethernet - WLAN : 802.11 a/b/g/n, Bluetooth 2.1 EDR -
MacOS X 10.6 - 15.4” Widescreen TFT 1440 x 800 (WXGA+ } - camera

(= Emai this page
(& Add to Personal Favories
(G Add to Organization Favorites

- aty

[]

$1,798.00 Extranet Price

]

Call §

Recommended Warranty:
Call for Pricing

AppleCare Protection Plan for MacBook Pro wio d
warranties

View Photo Gallery

Lower Pricing may be avalable. See sl warranties wi

Availabilty: In Stock

B8 Product Overview [ Technical Specs £ Accessories  [§ Warranties and Services

Compatible Accessories for Apple® MacBook® Pro 15-inch 2.4GHz Intel® Core™ i5 2. 4GHz

Product Qve:

Avaiability

Apple MagSafe Power Adapter (for 15- and 17-inch MacBook
Pro) - power adapt

Extranet Price

$91.76

View Al Prici

and 17-inch MacBook Proj - Power adapter - 85 Watt
See All Compatible: Povie 1

my| | M'mmf
Apple Magic Mouse In Stock $68.00
Wouse, Wireless, Laser. Mac compatible. 1 device(s) included
Done € Internet F100% -

Blanket Purchase Orders

If a Mohave member would like to use a Blanket Purchase Order, it will be the Members responsibility to
monitor and update the PO as necessary.
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