CDWG Direct Order Process
MESC Contract 10G-CDWG-1001

Members may continue using their existing Mohave Contract log in information.
- ——— New accounts my be set up by contacting a vendor representative, Adam Slater at
866-643-9339, or Terrie Greene at 866-704-6208.

Member establishes an
account with vendor

Member logs into Go to www.cdwg.com/mohave_esc
vendor's ordering - — == Click on the "Account Log On" link on the right side of the page.
system Enter the required log in information.

Member obtains

contract prices - === Once logged into the web ordering system, Mohave contract prices will be displayed.

Member places order

directly with vendor - ——— Place order via phone (866-704-6208), fax, or directly in the web ordering system.

Vendor processes the | _ _ _ Materials will be delivered directly to the member.

order
Member receives and | _ _ _ Member contacts CDWG directly to resolve order discrepancies, returns, damage, etc.
verifies the order Member or vendor may request Mohave's assistance.

Vendor invoices
member

Member pays vendor [---- Paymentincludes MESC's admin fee.

Vendor sends admin
fee payment and
reconciliation report to
MESC

MESC audits
reconciliation report
and sample of member
orders for the period

Discrepancies, if any,
addressed

( End )
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